
ALP GROUP

IT SERVICES

FORINTERNATIONAL COMPANIES

alp-itsm.ru



OUR FOCUS

IT Outsourcing 

for International Companies , 

operating in Russia and CIS

COVERAGE

Å Russiaand CIS

Å 600+ cities

IT SERVICES

Å User support by ServiceDesk 

Å Local IT Infrastructure support

Å Business application and IT services support

Å Fieldforce and branch offices support

Å Cooperation with Global IT

IT PROJECTS

Å Project management with coordination 

from Global IT

Å Upgrading to a new version of software 

(Windows, Officeê)

Å Upgrade \ re-image of IT-equipment 

(PC, laptops, printers, servers, network 

equipment)

ÅèIT movingéto new offices

èCT-ALPé -

IT Service

company
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ALP employees:

140

Partners:

550

Cities:

600+

Offices

and branches:

3 260

Workplaces:

12 700

Servers:

1 100

All regions of Russia and CIS

600+ cities

Unified SLA

OBJECTS 

OF SUPPORT:

Partners

IT specialists:

2 1503
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SOME OF THE WELL-KNOWN ALP CLIENTS

LOCALCOMPANIES

requiring a high level of service

INTERNATIONAL COMPANIES

operating in Russia and CIS

- Offices (from 15 to 100 employees)

- Fieldforce (from 20 to 500 employees)40%
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